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Prerequisites 
To get started with SSO you will need to: 

• Add the CAASS integration from the OIN catalog in Okta 
• Contact Access411 to get a district code and exchange metadata 
• Set up users in CAASS and assign roles and schools 

If you need help with any of these feel free to contact support@access411.com or go to 
https://www.access411.com/online-support/  

 

Supported Features 
If your school district uses Okta, CAASS supports both SP-Initiated and IDP-Initiated Single Sign-
On. Employees that have an account in Okta and an account in CAASS with the same email 
address will be able to log in with their Okta account. 

 

SP-Initiated Single Sign-On: 
1) Go to your District’s Login Page 
2) Press Login with Okta 
3) You’ll be asked to log in to Okta with your Okta account’s username and password 
4) Next CAASS will check that you an active account with the district 
5) If you have a CAASS account you will be logged in normally 

 

 

 

 

mailto:support@access411.com
https://www.access411.com/online-support/
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IDP-Initiated Single Sign-On: 
1) When you are logged into Okta, go to My Apps 
2) Click on CAASS 
3) CAASS will check that you have an active account 
4) If you have a CAASS account you will be logged in normally 

 

 

Alternatively, your district will also have a link that can be used to log in to CAASS. You can find it in 
the App Embed Link section under General when you are setting up the application. 
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Configuration Steps 
1) Log in to Okta 
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2) Add CAASS Integration 
Go to the App Catalog (This might look different in your dashboard) 

 

Search for CAASS and add the application 
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3) Fill in the District Name you received from Access411 
Under App Settings it will ask for your District’s name. Access411 will provide 
you with a code to use. 
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4) Send Metadata to Access411 
Go to the Sign On Tab 

 

Scroll to the bottom where it says SAML Signing Certificates 

 

Find your current certificate and press Actions and then View IdP metadata. 
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Right Click and Press Save As and save the .XML file. Email the file to 
support@access411.com. 

 

Access411 will need the certificate to connect your Okta account to CAASS. 
After the certificate is updated you will be able to log in to CAASS using your 
Okta accounts. 

mailto:support@access411.com
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5) Press Login to Okta when logging in to CAASS 

 

 

 

SP-Initiated SSO 

1) Navigate to your school district’s CAASS website 
Ex. demo.access411.com 
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2) From the login screen press the Login with Okta button 
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3) Enter your Okta credentials 
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4) If you have an account in CAASS you will be redirected to the 
dashboard or your default page in CAASS 
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IDP-Initiated SSO 
1) Log in to Okta 

 



14 
 

2) Go to My Apps 

 

 

3) Double Click on CAASS 

 



15 
 

4) If you have an account in CAASS you will be redirected to the 
dashboard or your default page in CAASS 
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Troubleshooting 
No users can log in 
If no one is able to log in please make sure the integration is set up correctly 

• Double-Check that you entered the District Code you received from 
Access411 

 

• Double-Check that Access411 received the Metadata.xml for your 
application 

 

• Double-Check that you assigned the CAASS application to users in 
Okta 
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A User is unable to log in 
If some users able to log in but one user is having issues, please make sure 
they have an account set up in CAASS. To set up a user account: 

1) Go to the User Administration page in CAASS 

 

 

2) Press Add User 
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3) Fill in the user’s information. NOTE: their Username in CAASS will have 
to match their Email Address in Okta. 

 

 

 

4) When you are finished filling out their information and assigning roles, 
press Finish. Now the user should be able to login with their Okta 
account. 
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If you are still unable to login please contact support at 
support@access411.com or start and online help session at 

https://www.access411.com/online-support/ 

 

mailto:support@access411.com
https://www.access411.com/online-support/

